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For 

All the services you 
will ever need in 
your central station 
now and in the 
future. 
 
Using         
automation offers 
our dealers services 
that set you apart 
from the rest. 
 
 
Experience TriStar 
the next generation  
of monitoring. 
 

Helping to 
automate 
your life 

 
We Get It! 

 
 
 
 
 

 

 

If you are an alarm company, using a contract central 
station, things you need to know: 
 

Q DO YOU OWN YOUR DATABASE? 

Will your current provider give you a complete copy of your 

database upon your request at any time?    

  

Q DO YOU OWN YOUR ACCOUNT HISTORY?  

Will your current provider give you your account history upon 

your request at any time? If so, how far back, one year, or more?

           

Q DO YOU OWN YOUR RECEIVER AND VOICE LINES?  

If your current provider has control of your receiver and voice 

lines, will they release them to you upon your request at any 

time? 

 

Q DO YOU OWN YOUR SIM CARDS AND YOUR 

CELLULAR COMMUNICATORS?  

Will your current provider release them to you upon your 

request at any time? 

 

Q DO YOU OWN YOUR IP ADDRESS? 

Will your current provider release them to you upon your 

request at any time and can you transfer them? 

 

If you don’t know the answers, to the above questions, you need 

to find out. If you don’t have it in writing, you need to get it. You 

need to protect your company today, and in the future. 

 
 

Questions to Ponder 
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For more information contact  
Tim LeBlanc at (888) 351-6659 or Debbie Padilla at (888) 568-3076 

tim@tristarmonitoring.com  debbie@tristarmonitoring.com 

www.tristarmonitoring.com 
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mailto:debbie@tristarmonitoring.com
http://www.tristarmonitoring.com/

